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1. LleA u obxBaT

HactoswaTta npoueaypa Mma 3a UeA A3
pernameHTUpa peda M HadnHa 3a nogaBake,
noayyaBaHe, pernctpmupaHe, pasraexkgaHe u
npocreadBaHe Ha CUTHaAM 3a HapylleHua
ypes aurMtanHata naatgopma  EQS, B8
cboTBeTcTBue ¢ nsnckBaHmaTa Ha 3akoHa 3a
3allMTa Ha AMUaTa, nodaBalim CUrHAAKM UAK
nybanyHo onoBectaBawm MHPOpmaLUs 3a
HapyLleHuA.

2. KaHana 3a nogaBaHe Ha curHaam

(1) KomnaHusaTa n3noasBa naatbopmata EQS
kato oduumnaneH BuvTpeweH kaHan 3a
nogaBaHe Ha CUrHaAM.

(2) Naatdopmata EQS ocurypaBa:

® 3allMTEHa AMTMTaAHa cpeaa;

e Bb3moykHoCT 3a nogaBaHe Ha
CUIHaAK aHOHMMHO NAK C
paskpnBaHe Ha CaMOAMYHOCTTa Ha
noaaBaluma curHan,;

e nB8ynocoyHa komyHmkaums
CUIHAAM3MPALLOTO AULIE;

e 3allMTa Ha noBepuTeAaHocTTa M
AMYHUTE J@HHMW.

CbC

3. HauuH Ha nogaBaHe Ha cuUrHaA

(1) CurHaamTe ce noaaBat upes naatdopmaTa
EQS, kaTo nopaBaluoTo AnLe:

e onucBa daktnte n obcToaTencTBaTa,
konTo cumTa 3a HapylieHue;
e noco4yBa wm3BectHM My AaHHM 3a

BpemeTo, MACTOTO W AMUATA,
cBbp3aHM CbC CUTHAAS;

e npu B8b3amorkHocT npuAara
nokymeHTm AN Apyru
nokasartenactBa.

(2) CurHaanTe moraT Aa 6baaT nogaaeHu:

1. Scope

The purpose of this procedure is to regulate
the process for submitting, receiving,
registering, reviewing, and monitoring
reports of violations through the EQS digital
platform, in  compliance  with the
requirements of the Bulgarian Act on the
Protection of Persons Reporting or Publicly
Disclosing Information on Breaches.

2. Reporting Channel

(1) The company uses the EQS platform as its
official internal reporting channel.

(2) The EQS platform provides:

e asecure digital environment;

e the abilty to submit reports
anonymously or with disclosed
identity;

e two-way communication with the
reporting person;

e protection of confidentiality and
personal data.

3. Submission of Reports

(1) Reports are submitted via the EQS
platform, whereby the reporting person:

e describes the facts and circumstances
that are believed to constitute a

breach;
e provides, where available,
information regarding the time,

place, and persons involved;
e attaches supporting documents or
other evidence, where possible.
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® 3HOHUMHO, be3 BbBerkaaHe Ha AMYHM
[aHHW;

® HEeaHOHMMHO, ¢ nocoyBaHe Ha
NAEHTUOULMPALLM JaHHN.

(3) KomnaHuaTa He nsnckBa paskpmnBaHe Ha
CaMOAMYHOCTTA kaTo ycnoBue 33
pasraeXkaaHe Ha cUMrHaAa.

4, 3alwmTa Ha CUrHaAM3UpaLLnMTe AMLA

(1) Bcuukn AMuUa, nogaAM CUrHaA 4pes
naaTdopmata EQS, ce noasBat ot 3awwmTaTa],
npeaBuaeHa B8 3akoHa 3a 3alMTa Ha AMLATAa,
nodaBaliy curHaam, BkalounteaHo:

e 3auwmTa cpeuwy BcakakBu dopmn Ha
penpecus, HaTuck NAK
HebAaronpuATHO TpETUPaHE;

® 3alllMTa Ha CAMOAMYHOCTTA, korato T8
e n3BectHa;

® rapaHTMpaHe Ha NoBepuTeAHOCT Ha
MHGOpMaLMATa MO CUTHAAA.

(2) CamMOAMYHOCTTa Ha CUTHAAM3MPALLOTO
amue, kakto n Bcaka umHbopmauma, upes
koaTo Ta moke na 6bae paskpuTa, ce NasaT B
TaliHa u ce pa3kpmBaTt camo B npeaBuaeHnTe
oT 3akoHa cAayyawm.

5. PeructpupaHe u pasraeXgaHe Ha

CUTHaAUTe
(1) Bcekn noayyeH curHan ce peructpupa 8
cucTemarta EQS C yHukaneH
naoeHtTndmnkaumoHeH Homep.

(2)  OnpeaeneHnte  oT  apyxkectBoto

oTroBopHM AMLA@ — yYreHoBeTe Ha ETMyHaTa
kommcnma Ha COP KbHekT - m3BbpiBar
nbpBoHavanHa npoBepka 3a A4ONYCTUMOCT U
OCHOBaTeAHOCT Ha CMrHaAa.

(2) Reports may be submitted:

e anonymously, without providing
personal data;
e non-anonymously, with identification

details.

(3) Disclosure of the reporting person’s
identity is not a prerequisite for the report to
be reviewed.

4. ProtectioH of Reporting Persons

(1) All persons who submit reports through
the EQS platform benefit from the protection
provided under the Act on the Protection of
Persons Reporting Breaches, including:

against any form of
pressure, or adverse

e protection
retaliation,
treatment;

e protection of identity, where known;

e guaranteed confidentiality of the
information related to the report.

(2) The identity of the reporting person, as
well as any information that may reveal it, is
kept confidential and may only be disclosed
in cases explicitly provided for by law.

6. Registration and Review of Reports

(1) Each received report is registered within
the EQS system under a unique identification
number.

(2) The persons designated by the company -
the members of the SOF Connect Ethics
Committee - carry out an initial assessment
of the admissibility and credibility of the
report.
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(3) CurHanmTe ce pasraexkaat obektnBHo,
6e3npucTpacTtHo 1 B8 pasymeH cpok, CbrAacHo
3akoHoBuTe nsnckBanua.

5. KomyHukaums n obpatHa Bpb3ka
(1) Ypes ¢dyHkumoHaAHOCTUTE Ha

naaTdopmaTta EQS ce ocurypsaBa BbamodkHocT
3a:

e u3uckBaHe Ha JOMbAHUTEAHA
MHOOPMaLMA;

e npenoctaBsaHe Ha obpaTHa Bpb3ka
kbm CUTHAAM3MPALLOTO AMLE,
BkalounTearo npu AHOHUMHM
CUTHAAMN.

(2) ObpaTHaTa Bpb3ka ce npepoctaBa B
cpokoBete, npeaBuaeHn B 3akoHa U
BbTpelwHnTe Npabuaa.

6. CbxpaHeHue 7]
nHbOpMaumATa

3allnTa Ha

(1) AaHHuTe 1 gokymeHTuTe, cBbHP3aHM CbC
CUTHaAUTe, ce cbxpaHsaBat B8 naatdopmaTa
EQS npu cnasBaHe Ha wu3nckBaHuATa 3a
3almMTa Ha AMYHUTE [aHHM Z
MHbOPMALMOHHATA CUTYPHOCT.

(2) doctbn po mHbOpmaumMsaTa MMaT Camo
onpeaeAeHuTe AMLa.

(3) Reports are reviewed objectively,
impartially, and within a reasonable
timeframe, in accordance with statutory
requirements.

6. Communication and Feedback
(1) The EQS platform functionalities enable:

e requests for additional information;

e provision of feedback to the
reporting person, including in the
case of anonymous reports.

(2) Feedback is provided within the time
limits set out in the applicable legislation and
internal rules.

6. Storage and Protection of Information

(1) Data and documents related to reports
are stored within the EQS platform in
compliance with personal data protection
and information security requirements.

(2) Access to the information is granted only
to expressly authorised persons.
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